
 
 

United Arab Emirates 
Internet and Data Market 

 
 
 
 

Arab Advisors Group  
Strategic Research Service 

 
February 2009 

 
 

Analyst: Noura Abdulhadi 
 
 

Arab Advisors Group 
 

PO Box 2374 
Amman 11821 - Jordan 

Tel. 962.6.5828849 
Fax. 962.6.5828809 

arabadvisors@arabadvisors.com 
  

www.arabadvisors.com 
 

This report has been delivered to Client as part of the subscription to the Arab Advisors Group 
Strategic Research Service to be used exclusively by its employees.



Copyright notice: Copyright 2009 by Arab Advisors Group. All rights reserved. No material contained in 
this report may be reproduced in whole or in part without the prior written permission of the publisher. 
The information contained in this report has been obtained from sources we believe to be reliable, but 
neither its completeness nor accuracy can be guaranteed. Opinions expressed are based on our 
interpretation of the available information, and are subject to change. 
 
Feedback: Our clients’ satisfaction is of our utmost concern. We welcome all feedback regarding our 
research and products. Please send us your notes on this report, what you found useful in it and future 
research directions that would help you in your business. Send feedback emails to: 
arabadvisors@arabadvisors.com 



Table of Contents 
 
Section I: Executive summary ..................................................................... 6 

Section II: Projections ................................................................................ 7 

Section III: Regulations .............................................................................. 8 

Section IV: Operators’ profiles .................................................................. 11 

Etisalat ................................................................................................11 

du .......................................................................................................12 

Section V: UAE’s Internet and data market................................................ 13 

Etisalat's data services ...........................................................................13 

Etisalat's Internet services ......................................................................23 

du's data and Internet market .................................................................36 

Internet accounts growth........................................................................37 

Internet accounts growth and revenues ....................................................38 

ADSL/broadband accounts growth............................................................39 

Internet bandwidth growth......................................................................40 

Etisalat's Internet accounts .....................................................................41 

Section VI: In country content players ...................................................... 44 

Online portals .......................................................................................44 

Online newspapers.................................................................................45 

Web pages under top-level domain ..........................................................46 

Section VII: E-commerce and financial services ........................................ 47 

Dubai eGovernment ...............................................................................47 

Abu Dhabi e-Government........................................................................48 

Tejari...................................................................................................49 

e-Tender ..............................................................................................49 

E-commerce players ..............................................................................50 

Online jobs players ................................................................................50 

Dubai Financial Market (DFM)..................................................................51 

Online banking ......................................................................................52 

Section VIII: Enabling operators and organizations .................................. 53 

Emirates Internet Exchange (EMIX)..........................................................53 

Dubai Internet City (DIC)........................................................................55 

Dubai Knowledge Village (DKV) ...............................................................57 

 



List of Exhibits 
 
Exhibit 1: Etisalat's ownership structure ...........................................................11 
Exhibit 2: du's ownership structure..................................................................12 
Exhibit 3: Etisalat’s data services ....................................................................13 
Exhibit 4: Etisalat’s Internet services ...............................................................23 
Exhibit 5: Internet accounts growth (2003-2012) ..............................................37 
Exhibit 6: Internet accounts, revenues, and ARPU (2003-2012) ...........................38 
Exhibit 7: ADSL/broadband accounts growth (2003 - 2012) ................................39 
Exhibit 8: Internet bandwidth growth (2003 – 2012)..........................................40 
Exhibit 9: Etisalat's Internet accounts (2005 - October 2008) ..............................41 
Exhibit 10: Etisalat's Internet accounts split (2005 - October 2008)......................42 
Exhibit 11: Etisalat's ADSL accounts (2005 - October 2008) ................................43 
Exhibit 12: A selection of online portals in the UAE ............................................44 
Exhibit 13: A selection of newspapers with an online presence in the UAE .............45 
Exhibit 14: Domain name categories and charges ..............................................46 
Exhibit 15: A selection of e-commerce players in the UAE ...................................50 
Exhibit 16: A selection of online jobs players in the UAE .....................................50 
Exhibit 17: A selection of online banks in the UAE..............................................52 
Exhibit A 1: EDMAN - X.25 Synchronous Connection ..........................................58 
Exhibit A 2: EDMAN - X.28 Asynchronous Connection .........................................59 
Exhibit A 3: EDMAN - X.28 Asynchronous Dial-Up Connection..............................60 
Exhibit A 4: Telex..........................................................................................61 
Exhibit A 5: 3.5G Data Card - (Model E620)......................................................61 
Exhibit A 6: Asynchronous Transfer Mode - Dedicated Access ..............................61 
Exhibit A 7: Asynchronous Transfer Mode - Permanent Virtual Paths (Constant Bit 

Rate) .....................................................................................................62 
Exhibit A 8: Asynchronous Transfer Mode - Permanent Virtual Paths (Variable Bit 

Rate) .....................................................................................................62 
Exhibit A 9: Managed Ethernet Services - Access Link ........................................62 
Exhibit A 10: Managed Ethernet Services - Permanent Virtual Path (PVP) ..............62 
Exhibit A 11: ISDN (Digital Telephone Line) – Basic Rate Interface (BRI) ..............63 
Exhibit A 12: ISDN (Digital Telephone Line) – Primary Rate Access (PRI) ..............64 
Exhibit A 13: VSAT - Satellite Communication Service ........................................65 
Exhibit A 14: Frame Relay charges – Standard monthly charges ..........................65 
Exhibit A 15: Frame Relay charges – Reserved monthly charges ..........................65 
Exhibit A 16: Frame Relay charges – Installation charges....................................66 
Exhibit A 17: LeasedPlus ................................................................................66 
Exhibit A 18: Service 500 – Dial up data service ................................................66 
Exhibit A 19: Ethernet Services - Access Links (per site).....................................67 
Exhibit A 20: Ethernet Services - Ethernet Virtual Services (END-TO-END) ............67 
Exhibit A 21: IP Connect Service – Basic – Access Link .......................................68 
Exhibit A 22: IP Connect Service – Basic – VPN Port...........................................68 
Exhibit A 23: IP Connect Service – Guarenteed .................................................69 
Exhibit A 24: IP Connect Service – Miscellaneous charges ...................................69 
Exhibit A 25: Leased Circuits charges...............................................................70 
Exhibit A 26: Leased Circuits - Modem charges..................................................70 
Exhibit A 27: Leased Circuits - Local Charge Area (LCCA)....................................70 
Exhibit A 28: Leased Circuits - Intra-UAE Leased Circuit .....................................71 
Exhibit A 29: Leased Circuits - International Private Leased Circuit.......................71 
Exhibit A 30: Web Hosting Service...................................................................72 
Exhibit A 31: Web Hosting Service – value added services - additional MYSQL .......72 



Exhibit A 32: Web Hosting Service – value added services – website back 
up/restoration.........................................................................................73 

Exhibit A 33: Web Hosting Service – value added services – media streaming........73 
Exhibit A 34: Webfax.....................................................................................74 
Exhibit A 35: Basic dial up..............................................................................74 
Exhibit A 36: DialPlus ....................................................................................74 
Exhibit A 37: DialVPS - Virtual Port Service.......................................................75 
Exhibit A 38: Dial 'N' Surf...............................................................................75 
Exhibit A 39: Prepaid Internet – BLUE prepaid card............................................75 
Exhibit A 40: Hotspots ...................................................................................76 
Exhibit A 41: 3.5G Router ..............................................................................77 
Exhibit A 42: Internet Mail Service - standard email account ...............................77 
Exhibit A 43: Internet Mail Service - multiple email IDs ......................................77 
Exhibit A 44: Internet Mail Service - extra storage .............................................77 
Exhibit A 45: 3.5G USB Modem.......................................................................77 
Exhibit A 46: Al Shamil ..................................................................................78 
Exhibit A 47: Al Shamil – packages..................................................................78 
Exhibit A 48: BusinessOne..............................................................................78 
Exhibit A 49: BusinessOne – packages .............................................................79 
Exhibit A 50: Internet Leased Line...................................................................79 
Exhibit A 51: Internet Café.............................................................................81 
Exhibit A 52: Internet Café - eCafé Packages ....................................................81 
Exhibit A 53: Internet Roaming - Subscribers roaming abroad .............................82 
Exhibit A 54: Broadband for Schools - Internet for School ...................................82 
Exhibit A 55: Broadband packages...................................................................82 
Exhibit A 56: Residential broadband promotional offer........................................82 
Exhibit A 57: Business broadband unlimited and Business broadband unlimited plus

............................................................................................................83 



 


